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From the Chairperson
2016 has been a busy year for the Traveller Counselling Service.  We have seen a continued increase in the numbers of Travellers availing of the service at a local level and a demand to establish similar services at a national level. We anticipate that the numbers will continue to grow and that the Traveller Counselling Service will continue to broaden its availability outside of Dublin. 
For the first time, in 2016, the Traveller Counselling Service received core funding after many years of lobbying.  This stream of funding allows the service to reach out to areas outside of Dublin and support them to establish similar services.  We have seen the difference that this service has made and can make in supporting the Traveller community to deal with mental health difficulties.  

However, a huge gap remains between the Traveller community and the mental health services in Ireland and this needs to be addressed as was highlighted at our recent conference.  We need to develop local Traveller Mental Health Advisory Groups to support the development of more culturally inclusive mental health services.  However, it is important to acknowledge that we are moving in the right direction through an increase in use of collaborative approaches to address the mental health needs of the Traveller community. 
An essential element of our work is the continued development of partnerships both with local Traveller groups and with the Traveller community.  We believe that it is through these partnerships that the mental health and wellbeing of members of the Travelling Community will be most effectively addressed. 
I would like to take this opportunity to thank all the staff and board members for their commitment and expertise during 2016. There’s no doubt that there will be challenges in 2017 but with your continued support and commitment we can face these challenges collectively and hopefully deliver change.

Jim O’Brien

Chairperson
Introduction
It has been a busy year, and there have been many developments for the Traveller Counselling Service since our last AGM.  The main focus of our work has been the direct counseling work with clients which included families, couples and individuals.   As people will know we have counseling in Clondalkin, Tallaght, Fingal, Phibsborough, Bray, Dun Laoghaire, Dochas Women’s Prison and in partnership with the Clanwilliam Institute, (City Centre) who see families on our behalf. 
Central to this work is the establishment of Local Traveller Mental Health Partnerships and developing these was and continues to be a key priority for the service.
This year saw the establishment of counselling in Dochas Women’s Prison which takes place on a weekly basis.  This service has been developed as part of pilot programme between the Traveller Counselling Service and the Parish of the Travellers, focusing on providing support to Travellers in Dochas and Mountjoy prisons.  
We have also supported the Travellers in Prison Initiative and have provided training to psychologists in the prison system on developing culturally inclusive services for Travellers in prison.  Thomas has also met with the prisoners in Arbour Hill Prison to explore how we might support them.

We have supported the development of a Traveller Mediation Course, which was run in Maynooth University and from which a number of Travelers will soon graduate as qualified mediators for the Traveller community.

The funding stream that we received from the Department of Justice has offered us a level of security that allows us to continue to provide a much needed service to the Traveller community.

Aside from all of the great work done during 2016, and on a sadder note, we also commemorated the first anniversary of the Carrickmines Tragedy.
2016 was overall a positive year for the Traveller Counselling Service, and I would like to take this opportunity to thank the Chairperson, the Board members and all the staff for their continued hard work and dedication to the Traveller Counselling Service. 

Thomas McCann
Director

The Team

The team has been working very well and we have continued to provide both individual and team supervision by way of support.  We also held a number of training days on working with issues that have come up frequently in client work.
We currently have 5 counsellors working on our team, two of whom are members of the Traveller community.  
The securing of funds from the Department of Justice has allowed the Traveller Counselling Service to employ a part-time director (4.5 days/week) and a part-time administrator (2.5 days/week) for the first time since its inception.

Bernadette O’Sullivan who has provided the team with external supervision and support on a regular basis since the inception of our service in 2008, will be stepping back from this role.  We owe Bernadette a great debt of gratitude for supporting and guiding the team through very difficult times and bringing her wealth of experience, knowledge and skills to the service of the team for the benefit of the community.  

We would like to thank Bernadette for her huge contribution to the Traveller Counselling Service.

The Board
The Board of Management, under the chairmanship of Jim O’Brien, play a vital role in the management of the service.  We currently have seven board members on our management team and we hope to recruit an eight member in 2017.

Our Board of Management is made up of the following members, four of whom are members of the Traveller community and all of whom give of their time and expertise in a voluntary capacity.

Jim O’Brien

Director, Bray TCDP





Chairperson

Cairenn Bryson

Therapist, Parish of the Travelling People


Secretary

Kerry Cuskelly

Mental Health Social Worker, HSE

Patrick Nevin

Director, Tallaght TCDP

Geraldine Hanley
Primary Health Care Worker, Clondalkin

Kevin Burn

Family Support & Crisis Intervention Mgr, Exchange House

Chris McDonnagh
Mediatior, MTCMI
During 2016, we saw some changes to our board and were sorry to see Penelope Moore of Exchange House leave our Board and Father Derek Farrell retire from his position of Parish Priest in the Parish for the Traveller community.
We would like to wish them both well and would like to pay a special tribute to Fr Derek Farrell for his continued support of our service and his input into the Board of Management since our inception in 2008. 

Client Work

The service is going very well with clients being seen in Fingal, Dun Laoghaire, Bray, Phibsbrough, Clondalkin, Tallaght, Dochas Women’s Prison and families are also being seen in the Clanwilliam Institute (city centre) on our behalf. 
There continues to be a demand for the service and we need to look at how we can manage this increased demand into the future.  Providing our service outside of Dublin, where there is consistent demand, will take strategic planning, particularly where there is no Traveller group on the ground to support the process.

We have identified Kerry and Limerick as two key locations outside of Dublin that we are in the process of supporting.  In Kerry there has been steady progress and Travellers are now being seen by a counsellor there.  The response to this development from the community has been great though further work is required to ensure that there is an adequate structure in place to ensure the enhancement and continuity of this service. 
In Limerick the progress is considerably slower as there is very little Traveller infra structure in place.  At present, we are in the process of establishing a Traveller Mental Health Advisory Group in Limerick to support the development of counselling for the Traveller community in Limerick city and suburbs.

Statistics relating to our client work during 2016 which follow, highlight the main factors contributing to the mental health difficulties faced by Travellers attending our service, the main issues they are presenting with, referral sources, outcomes and demographics.

Client Statistics 2016 

Client/Counselling Hours

We have provided a total of 499 counselling hours 2016.  

The counselling was provided in 1 Wicklow and 6 Dublin locations as outlined below, with Dochas Women’s Prison being the new Dublin location. 


Bereavement 2016 

Bereavement remains one of the biggest issue for our clients with over half our clients impacted by loss and almost one quarter bereaved through suicide.    

· 54% of all clients present with bereavement issues

· 18% of clients experienced multiple bereavements

· 18% of clients have been bereaved by suicide

· 6% of clients lost their spouse to suicide 

· 6% have experienced multiple family suicides

· 6% have lost family members as a result of road accidents

· 2% of clients are bereaved as a result of murder

Suicide remains an issue for our clients with one fifth impacted through either the threat of suicide by a loved one or bereaved by the suicide of a loved one.  That so many have been bereaved by multiple family suicides indicates the impact of one suicide on a family and the way in which it leaves the remaining family members vulnerable to suicide ideation themselves. 

That 6% of clients have lost a relative through a road accident also indicates a high risk mortality factor for the Traveller community on our roads.
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Mental Health & Related Issues 2016 

The majority of clients attending our service are facing very real struggles with their mental health with almost one third of clients during 2016 experiencing suicide ideation.

An alarming statistic here is that over half of all clients are using medication to help manage their mental health.

· 80% of clients experiencing consistent anxiety
· 78% of clients experiencing consistent stress
· 58% of clients suffering from/diagnosed with depression
· 54% of clients using psychotropic/anti-depressant/sleeping tablets or similar prescription medication 
· 28% of clients experiencing suicide ideation 
· 26% of clients struggling with feelings of guilt
· 24% of clients feeling isolated
· 20% of clients are living with post-traumatic stress syndrome
· 20% of clients experiencing low self esteem
· 14% of clients are struggling to manage their anger
· 4% of clients struggling with feelings of shame
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Contributory Factors 2016 

It is important to note before proceeding, that even though issues such as exclusion, discrimination and racism and the many issues they contribute to such as unemployment, social exclusion and  low mortality etc. do not feature in the presenting issues of our clients, this is not to suggest that these are not very real issues for the Travellers attending our services, but rather, it signifies the extent to which these issues are ingrained in the psyche of Travellers that they come to accept these experiences as the norm.  

Contributory Factors 2016
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There is an array of issues that implicate mental health for the Traveller community, and below are listed the issues, in order of prevalence, that our clients felt were impacting their mental health.  

Aside from bereavement as previously discussed, addiction within the community is a huge issue with almost two thirds of our clients either struggling with addiction themselves or struggling to cope with addiction in their immediate families.

Relationship struggles were a major cause of concern for Travellers attending our service in 2016.

Health is another significant factor for Travellers, with over half of all clients either impacted by their own health or a family members health difficulties.

Violence, either in the form of domestic, inter family, living in the fear of or experiencing direct intimidation is also a worrying factor implicating mental health for Travellers, with well over half of our clients experiencing violence at some level.

Housing and accommodation issues, are a constant issue for members of the Traveller community.  This issue is comprised of two elements, firstly the lack of suitable accommodation for Traveller families, and secondly the standard of current accommodation.  While these two issues have a significant impact on Travellers mental health, resulting tragedies from unacceptable standards of accommodation, such as Carrickmines, have a lasting and deep impact on mental health not only for those directly affected, but through the entire community.

While housing and accommodation issues are a common theme for the Traveller community, an emerging concern that our statistics indicate is the issue of homelessness.  In the past Travellers rarely if ever experienced homelessness but with increasing numbers of Travellers moving into the private rented sector as a result of nowhere to pull in their trailers and criminalisation of nomadism through the anti-Tresspass legislation, we are seeing homelessness  grow as an issue for Travellers.
Road accidents seem to disproportionately impact Travellers with 8% of clients impacted.

Other factors that were less prevalent though none-the-less very significant are listed below:-

· debt issues
· sexual identity

· unplanned pregnancy

· self-harm

· missing family member

· rape of family member

· physical pain

· childhood in care,

· employment difficulties 

· family member in prison. 
Outcomes for 2016 

The following outcomes were recorded for clients for 2016.

· 58% of clients who were attending in Jan 2016 are still attending the service

· 18% disengaged without further contact

· 12% of clients were referred on to specialised services 

· 8% stopped coming as they were feeling better, their situations had improved or they had achieved what they set out to achieve (eg visiting rights)

Of interest to note here, is that all clients referred to specialised services went into recovery programmes for either drug or alcohol addiction

Client Outcomes 2016 
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Referrals 2016

In 2016 we started to note where and how our clients were being referred to our service and the results are outlined below.

We can see from the figures below, that the local Traveller Community Development Projects are our biggest source of referrals, highlighting the way in which the Local Traveller Mental Health Partnerships work.

Correspondingly, we can see that a significant number of clients self-referred, indicating that our service is known and trusted within the community.

Referrals from the HSE similarly indicate that awareness of our service has increased.

Referral Sources 2016
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Client Profiles 2016 

Gender

In counselling and psychotherapy services across the board in Ireland there tends to be a higher percentage of female clients to male, though we have noted an increase in male attendance since January 2016 when we began to collate these figures.
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Age Profile 2016

The figures below indicate that individuals aged between 25 – 40 represent our largest client group in terms of age ranges with fewer older Travellers attending for counselling.  This statistic is replicated in mainstream counselling services also.


Geographic Spread 2016 

The limited availability of our service is reflected in the statistics below.  While our geographic spread has increased with the inclusion of three new counties where clients hail from, this can be explained in part to the inclusion of Dochas Women’s Prison.
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Funding and Support
Department of Justice, Equality and Law Reform :  Securing Funding has been a constant challenge for the Traveller Counselling Service, however this year, for the first time, we secured core funding from the Department of Justice, Equality and Law Reform.  This badly needed funding allows the service to employ a part-time director (4.5 days/week) and a part time administrator (2.5 days per week).  
GSK  :  A further piece of funding received by the Traveller Counselling Service in 2016 was an Excellence in the Community award which we received from GSK.  This award entailed not only a donation of €10,000 for unrestricted spending, but also the production of an awareness raising short film about the work and services that the TCS provides.  This film is currently available on our website.  It was a real honour to receive this award that acknowledged the great work we are doing.

HSE  :  The HSE (Social Inclusion Unit) has funded us since our inception and has continued to fund our service during 2016.  We received a total of €21,400 in funding from the HSE during 2016.

St Stevens Green Trust  :  During 2015 we were awarded funding from the St Stevens Green Trust towards a pilot scheme supporting Travellers in prison.  In 2015 we received €8,000 towards this project are while we were due to receive a further €6,000 in 2016, the slow progress of this project has pushed this funding allocation into 2017.  We also received €1,500 from SSGT in early 2016 towards the development of a funding strategy, a process we found very worthwhile.  A further €3,000 towards core funding and €2,000 towards a training programme with psychologists working with Travellers in the prison service.
Tusla  :  We have been in receipt of a small piece of funding from Tusla each year and in 2016 we received €3,100. 
Mini Marathon :  Now an annual event, the women’s mini marathon generates some small funds but also functions as an awareness raising event for the service.  We would like to pay a particular tribute here to the Tallaght Traveller Community Development Project who had six volunteers participate and raise funds for the TCS in 2016 – thank you for your continued support. 
Ideas Garden and Cloud Nine  :  A special word of thanks to Richard from Ideas Garden and Simon from Cloud Nine for their on-going work on our website and the improvements they brought about in 2016.

Policy work 

We continue to have an input into the NTRIS strategy which is due to be finalised early this year.  This will play a key role in the development of policy regarding the Traveller community in Ireland.  The Traveller Counselling Service is one of the organisations named in the strategy.
We collaborated with Mental Health Reform Ireland in producing guidelines on working with ethnic minorities in the mental health services.  The resulting report was launched just before Christmas and will contribute greatly to the development of culturally inclusive services in Ireland into the future.
Conference 

As many may be aware, we held a very successful conference in Dublin Castle which was attended by more than 200 people, including Travellers, service providers and policy makers.  

We also had two ministers attend the conference.  Minister David Stanton, Minister of State for Justice with special responsibility for Equality, Integration and Immigration, officially opened the conference and Minister Helen McEntee, Minister of State with special responsibility for Mental Health and Older People, closed the conference.  

A report collating the findings from the conference and feedback and recommendations from the various workshops is available to download from our website and has been circulated to all who attended.  We are hoping to hold a meeting with Minister McEntee in early 2017 to discuss the recommendations coming out of the conference.

Training 

The Traveller Counseling Service has done numerous inputs and training days for local Traveller and national groups on the issue of Traveller mental health.  We have also provided training for numerous institutes for example, TCD 3rd year Nursing staff, 1st year PhD psychology and many others.

Financial Statement for Y/e 31/12/16

The table below represents our accounts on 31/12/16
	Outgoings
	Income
	Total

	Date
	Wages
	Utilities
	Other
	Total

Outgoings
	Payments
	Funding
	Total

Incoming
	Balance

	
	
	
	
	
	
	
	30,516.44


	30,516.44

	13/05/16


	14,164.50
	791.32
	52.63
	15,008.45
	6,322.50
	1,900.00
	8,222.50
	23,730.49

	12/08/16
	35,553.00
	403.17


	1795.81
	37,751.98
	12,555.00
	45,619.00
	62,924.00
	55,688.46

	14/09/16


	39,738.00
	1,406.64
	852.61
	41,997.25
	13,095.00
	45,619.00
	64,414.00
	75,349.94

	14/11/16
	51,243.00


	1,765.03
	1,580.15
	54,588.18
	16,920.00
	66,384.00
	83,304.00
	59,232.26

	31/12/16


	62,227.80
	2,651.54
	12,102.51
	76,981.85
	19,260.00


	70,334.00
	89,594.00
	43,128.59


Priorities for 2017
As we go forward into 2017, there are seven key areas which have been identified for the development of the Traveller counselling service.   These are:-
· Develop the capacity to support local groups to put structures in place that will address the mental  health needs of the local Traveller community through the development of Local Traveller Mental Health Steering Groups
· Support the Establishment of a National Steering Group on Traveller Mental Health

· Continue to develop, support and expand the team to meet the continuing demand

· Seek funding for two development workers
· Collaboration with mainstream services

· Advocacy and Policy work 

· Training 

Conclusion
2016 has been an extremely busy year for the Traveller Counselling Service, with the expansion of our service into Dochas Women’s Prison, our work on the ground in both Kerry and Limerick to establish counselling there, along with our continued work in 7 locations in the Dublin and Wicklow areas, our very successful conference and our continued policy development work and training.

I would like to take this opportunity to thank all our funders, without whose support our service couldn’t continue, the Board of Management for their continued work in supporting the management of the service, the Parish of the Travelling people and I would especially like to thank the counsellors and staff of the Traveller Counselling Service for their excellent work throughout 2016 and I look forward to working with you all into 2017.

Thomas McCann

Director
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		Living in Fear of Violence/Being Intimidated		26%

		Housing/Accommodation Issues		24%

		Children in Care		24%

		Marital Separation		22%

		Impacted by Violence		18%

		Family Enmeshment		18%

		Experiencing Psychological Abuse		18%

		Serving a Prison Sentence		18%

		Living with Violence		18%

		Being Intimidated		18%

		Sick Family Members		14%

		Inter Family Violence		14%

		Childhood Neglect		12%

		Exoperiencing Homelessness		10%

		Survivor of Sexual Abuse		8%

		Experiencing Identity Issues		8%

		Car Crash Injuries		8%
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		Bereavement Issues

		Multiple Bereavements

		Bereaved by Family Suicide

		Bereaved by Spousal Suicide

		Bereaved by Multiple Family Suicides

		Bereaved by Car Accident

		Bereaved by Murder
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Bereavement 2016

27

9

9

3

3

3

1
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		Bereavement Issues		27

		Multiple Bereavements		9

		Bereaved by Family Suicide		9

		Bereaved by Spousal Suicide		3

		Bereaved by Multiple Family Suicides		3

		Bereaved by Car Accident		3

		Bereaved by Murder		1
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		Females

		Males
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Gender 2016
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				Gender

		Females		33

		Males		16






