Traveller Counselling Service

Client Statistics for 2013 (Jan — Dec)

Client/Counselling Hours

We provided a total of 179 counselling hours 2013.

The counselling was provided in 3 Dublin locations and one location in Wicklow. The
breakdown of hours per location are provided below. We have demands for extending our
service to other areas but with current funding constraints are unable to do so. We hope to
extend the availability of our service in 2014.
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Bereavement and Bereavement through Suicide

Bereavement by suicide is a worrying and increasing issue facing our clients.

e Qver one third of clients were impacted by immediate family suicide.

e Qver one third of clients are living in fear due to a family member’s
suicide ideation or previous attempted suicide.

e One fifth of clients lost their spouses to suicide.

e Qver three quarter of all clients presenting with bereavement issues were
bereaved through suicide.
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Other Presenting and Emerging Issues

Other presenting and emerging issues are outlined below. Stress, Family Issues and Anxiety
are the most prevalent issues arising for clients outside of bereavement and suicide.

Presenting and Emerging Issues 2013
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Outcomes

The following outcomes were recorded for clients for 2013.

e Almost half of clients attending in 2013 continued to attend for counselling

e Of the remaining clients the following outcomes were recorded, and are
presented in order of prevalence:-

Went into treatment for addiction

Finished Unexpectedly

Unable to attend due to childcare or transport constraints
Felt they got what they needed from the counselling

Left violent relationships

Were imprisoned

O 0 O O O O

Client Outcomes

Client Outcomes 2013

= Ongoing = Went into treatment
= Family/transport constraints preventing attendance = Finished unexpectedly
= Felt they got what they need from counselling u Left Violent/Abusive relationship

® |[mprisonment



